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Abstract Saving patients’ lives in peril is a crucial task; therefore, it is the primary
concern of physicians and caregivers. While heading to an adequate medical institution
that must be determined with precision, late response, information overload, and poor
decisions may lead to serious, even catastrophic, health consequences. It is even worse
if it is known that some areas do not have good medical coverage such as in rural re-
gions. A good solution is to enhance the functionalities of mobile physicians, an ordinary
physician in move with any adequate vehicle. They have the role of visiting the patient
when requested, providing initial aid, making an initial diagnosis, and caring for a pa-
tient while moving to a medical institution when involved. To facilitate efficient on-road
decision-making for mobile physicians, this study suggests a medical decision support
system that adopts the ontology-driven approach for efficient emergency management. It
permits ascertaining and ranking the appropriate medical institutions as quickly as pos-
sible, including healthcare resources institutions per the patient’s condition determined
initially, thanks to the first diagnosis, and continuously evaluated in real-time.

Keywords: Mobile Health Units, Ontologies, Geographic Information Systems, Health
Information Systems, Decision Support Systems.

1 Introduction

Healthcare knowledge management aims to empower providers with current, relevant and
efficient healthcare information at their convenience, enabling them to make well-informed
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decisions on patient care. An important problem worldwide is the need for more medical
coverage in wide geographic regions, particularly rural ones, due to the low number of
physicians and medical personnel [I]. Worldwide, many thousands of individuals are
dead due to inaccurate emergency management characterized by confusion inadequate
responses, and inappropriate decisions [2].

According to WHO, there is a global shortage of 18 million healthcare workers, with
rural areas being most impacted [3]. As a result, tens of thousands of people die yearly
because of poor emergency handling involving confusion, suboptimal responses, and even
improper decisions. This shortage leads to the poor emergency response which is said to
be claiming thousands of lives that could have been prevented yearly [4]. For example, in
low income countries, only 37% of delivery is conducted under supervision of skilled health
personnel; illustrating the access deficit to emergency health care. Similarly, research
published in the American Journal of Emergency Medicine also stressed that longer times
to respond to emergencies as being general causes of higher mortality rate, rural areas
taking 7-14 minutes longer than urban ones [5]. The more adopted of mHealth solutions
is rapidly expanding since the mHealth market is estimated to reach $12.53 billion [6].

The emergence of mobile devices and location technologies in several domains has
drawn the interest of scholars and professionals, demonstrating its practicality in the
healthcare sector. By providing distant patients with the convenience of being attended
to whenever and wherever they want. Such innovative technology has sparked the devel-
opment of a new set of health ideas, mostly centered on ubiquitous resolutions [7]. Such
advanced technologies allow ubiquitous healthcare applications to overcome temporal and
geographical challenges, give more accessibility to healthcare practitioners and open up
new opportunities and potentials for supporting and ensuring patient treatment [g].

Keeping an eye on patients takes a lot of time, particularly if they are geographically
spread or immediately face an emergency. In every situation, doctors have an ethical
and fundamental duty to save the lives of their patients. Saving patients in emergencies
when they are geographically far from reach is a task that is primarily based on well-
organized and efficient emergency management. Mobile physicians, who usually reach
their patients at distant places to provide care and make critical decisions, must respond
on time and efficiently to assist people in crucial situations, particularly if they are asked
to care for patients away from established medical facilities [9]. It can lessen such issues
by acting quickly and effectively to reach the patient and the medical facility. This will
increase the patient’s chances of receiving treatment and survival. Thus, it is crucial to
provide mobile physicians with tools that help them handle crises in urgent or important
situations [10]. Furthermore, road circumstances are continually changing; therefore,
the mobile physician, on his way to the patient’s location and when heading to medical
institutions, may encounter complications on the road. These difficulties, such as heavy
traffic, road maintenance, signals, etc., may prevent them from reaching the destination
within a reasonable time, consequently threatening the patient’s life.

To accomplish the goals mentioned earlier and overcome the limitations, an ontology-
driven method incorporating road guiding has introduced in a medical decision support
system. This system aims to improve the effectiveness of mobile physicians in emergency
scenarios by efficiently locating the nearest healthcare facilities to the emergency site
and identifying those equipped with suitable medical resources for patient transfer. This
system strives to ensure the quick arrival of mobile physicians to their designated des-
tinations through a search engine utilizing an incremental routing algorithm. Approach
of this study uses the Delaunay triangulation algorithm to swiftly pinpoint the closest
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healthcare facility while departing from the emergency scene.

This method [I1] takes into account dynamic transformations of the search locations
based on the algorithm for a route calculation. It gives correct responses for continuous
k-nearest Neighbors (CkNNs) searches pertinent to the road. This is chosen deliberately
as it helps in achieving the intended outcomes and accommodates the dynamism in
mobility demand by the involved physicians. Regarding this process, the creation of an
Ontology with a high expressivity and reasoning ability has been developed. It provides
means for description of structured data and relations, which allows the system to define
what resources are needed in the medical sphere and whether the required resources are
available in the nearest hospitals. Here, each medical resource is annotated to indicate
what it shall be used for in order to include another resource in the event that the former
is required.

When an emergency call happens, a mobile physician should reach the patient as
quickly as possible. They must be prepared to be skilled to evaluate and analyze the
clinical data and be able to take speedy and competent decisions to assist their usual or
random patients. After reaching the patient, the mobile physician evaluates the patient’s
medical status and decides whether to treat the patient on-site or to the closest healthcare
institution. Though several current systems can locate the nearest hospital, they must
determine which facility has the effective medical resources required to meet the patient’s
demands.

To help the mobile physician make decisions, this study suggests a road guidance
ontology-based medical support system that can swiftly retrieve the best medical facil-
ity for the situation. The retrieved institution must meet the patient’s condition while
ensuring the rapid reach of the patient by providing an impediments-free road. Such a
system aims to support mobile physician decisions and empower them to form another
way of approaching medical emergencies that could benefit many cases in distant regions
such as rural areas.

Specifically, this work aims to fulfil the following main objectives:

1. Discover the healthcare institutions neighboring the emergency situations while
providing the shorter paths leading to them.

2. Identify necessary medical resources for the patient’s condition before visiting a
healthcare facility.

3. Identify healthcare facilities with the appropriate medical resources to meet the
demands of patients.

The following paper is organized as follows: Section 2 reviews related works; Section 3
presents the proposed system; Section 4 describes the implementation and experiments;
Section b presents a case study of a mobile physician decision system; and Section 6
concludes the paper.

2 Related Works

The development of ubiquitous technology allowed people to take care of themselves and
complete chores at any time or place. The primary goal of ubiquitous computing is to
enable any user using mobile devices to access any data or service from any location.
By overcoming time and location limits, the ubiquitous infrastructure will allow us to
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improve and develop new services that are helpful in the healthcare sector. This is made
possible by the rapidly advancing technologies of mobile devices and accompanying mobile
applications, which have increased and are altering how people use healthcare facilities.
Researchers, patients, application developers, and healthcare professionals have all been
paying close attention to mobile healthcare. In this field, mobile devices are used to
access healthcare services, wireless networks and sensors are used to monitor various
conditions, healthcare personnel make decisions about whether to offer emergency care,
etc. Mobile healthcare has played a significant role in expanding healthcare coverage,
improving healthcare decision-making, and, most importantly, providing appropriate care
in an emergency.

Peri-prosthetic healthcare systems can enhance healthcare services by facilitating ways
to get beyond geographical and technology constraints when tackling specific health-
care issues. There are new opportunities to guarantee better patient care and overcome
time and space barriers between patients and caregivers with applications for ubiqui-
tous healthcare. In addition to providing access to essential clinical data and services,
they guarantee the management of encountered medical problems and enable physicians
and patients to move without restriction. Healthcare personnel must respond to ever-
increasing emergency needs, and ubiquitous medical systems can assist them. Services
which are based on the location are the main components of ubiquitous medical systems,
which provide quick and dependable medical services using ad hoc connections [12] to
supply information and services to medical actors. In this scenario, mobile doctors are
among the users who initiate location searches; therefore, this is assured by replying to
their requests. It takes efficient planning, management, and coordination with location-
based services for a decision support system to play a major part in successfully handling
emergencies.

The literature has several proposals for healthcare solutions that use location-based
services. A diabetes monitoring system that allows users to use smartphones to see and
manage their psychosocial data and settings at any time and location is provided [13]. By
conducting many examinations and transmitting the collected data to an expert system,
this kind of technology lessens the likelihood that their health issues will worsen. The
technology offers patients in remote places a quick diagnosis based on the analysis of the
data that was received. The authors offered an integrated healthcare delivery platform to
reduce the risk of injury to participating patients. They can search for a nearby doctor
who can contribute to the healthcare process by giving patients various features, finding
hospitals and medical centres where patients can be treated, and accessing many medical
services at any time and from any position [14].

A system for immediate emergency detection and reaction to serious cardiac situations
is shown in [I5]. Its primary objective is the timely and appropriate provision of therapy
for old and unable individuals suffering from chronic cardiac problems. Three categories
exist in this prototype for notifications. The initial one gives the position of the monitored
patient; the second is related to an alarm that sounds when the heartbeat of the patient
rate goes beyond a certain threshold; and the third is in charge of calling for an ambulance
that is equipped to rescue the patient in a serious condition.

The authors of [16] provided a health monitoring system designed for patients with
cardiac conditions such as hypertension and arrhythmia. To detect the position of patient
in situation of urgency and locate the closest medical facility, activate the emergency
healthcare service and this mobile cardiac emergency structure is location-based. The
authors of [I7] presented an easily portable telemedicine system that is primarily used to
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treat patients in remote rural regions, focusing on diabetics, heart patients, and accident
survivors. The authors of [18] suggested a paradigm for remote patient monitoring.
Modelling this environment will allow crucial signals between patients and caregivers in
a remote patient monitoring area facilitated by mobile agents. Healthcare professionals
may identify and describe severity levels using measured vital sign data, and they can
respond accordingly.

Pre-hospital emergency services are managed using a multi-agent decision-making
support system [19]. They combine fleet vehicle management with demand, special events,
personnel scheduling, and replacements. The suggested approach aims to improve a
system for supporting decision-making that helps caregivers intervene in resolving medical
cases and displays the outcomes for analytical reasons. In [20], authors used a multi-
agent-based approach to address rescue allocation issues in mass casualty disasters while
considering the environment’s dynamic changes. Hospital, transit, and patient agents
are the three primary agents employed to distribute scarce resources. The work of these
agents ensures that patients are safely carried to relevant hospitals according to their
diagnosis and the seriousness of their illness. The multi-agent decision support system is
a complex emergency and disaster management technique that involves a great deal of
uncertainty and has strict time constraints [21]. This study has identified the stages of
crisis and catastrophe management preparedness, response, and recovery.

In [22], The authors primarily focused on large-scale events that include crowds, such
as sporting events, musical performances, festivals, New Year’s festivities, etc. If safety
precautions are not taken, such situations can lead to total unrest and many victims.
In this case, the decision support system uses the ontology area developed for managing
healthcare urgency in huge crowds to assist it in deciding what is the best way to assemble
people. In [23], a method for handling emergencies centred on controlling emergency
vehicles is proposed. Its objective is to reduce the time that elapses between the moment
an emergency call is placed and the rescue team’s arrival. The rescue team is responsible
for transporting patients in urgent or critical situations to medical institutions so they
may receive the treatment they need. The solution that is being suggested takes into
account the factors associated with route advice that reduce waiting times. The authors
in [24] offered a clinical decision support system with various tools to improve clinical
decision-making by reducing medical errors and raising the standard and effectiveness
of healthcare. According to [I1], a ubiquitous help system for travelling physicians is
suggested. It is built on a route-guiding technique. Using a Delaunay triangulation
(DT), this approach guarantees that mobile inquiries on a road network will discover the
closest hospitals. This technique establishes CkNNs on road networks while considering
dynamic location changes.

3 The proposed system

This section presents the architecture of solution based on a mobile cloud computing
framework and describe two ontologies necessary for emergency management decision-
making.

3.1 Architecture of the proposed solution

The proposed system architecture is based on a mobile computing platform which offers
high accessibility to healthcare givers, allowing them to get or administrate information.
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It integrates mobile devices, such as mobile physician smartphones, with cloud computing
technologies. It provides online access to unrestrained hardware, software, and medical in-
formation cloud resources to mobile physicians and other participating caregivers. Thus,
in this work

This study proposes a context-aware system that exploits location, patients, and
caregivers’ medical information to select the adequate medical institution suitable for
the context of a patient’s urgent case. Cloud computing-based services save costs in ac-
quiring, delivering, and maintaining computing power for caregivers. They also permit
mobile access and storage of medical information using various mobile devices anywhere
and anytime. Such technologies permit medical services to scale up and down according
to caregivers’ increasing requirements. Moreover, the different hosted applications can
be accessed through any network-based device thanks to broad network access achieved
using built-in web browsers. Using the resource pooling concept, multiple medical institu-
tions can share the basic physical and software cloud infrastructure; multi-tenancy allows
the colocation of medical services owned by numerous caregivers’ providers in a single
data center. All the benefits described above contribute to enhancing collaboration and
maintenance services and providing vital information that actively contributes to saving
lives when well used by caregivers.

When considering the emergency case of its patient, the mobile physician questions
the cloud platform using an appropriate mobile device such as their smartphone where
the application interface is downloaded and well installed. As a result, the patient’s
and the mobile doctor’s positions are automatically determined and utilized to search
for a list of surrounding healthcare facilities that appear on a map-based interface. The
system concurrently links the results of the main diagnostic to the list of required medical
resources, including medical personnel and equipment.

Next, using a matching algorithm between the recognized emergency case demands
and the hospital features contained in particular databases, the system verifies the ex-
istence of every medical resource in the list of localized healthcare facilities. Then, the
algorithm ranks the candidates based on the aspirant hospitals’ desired medical resource
availability and convenience, hospital distances from one another, and the mobile physi-
cian’s dynamic position while travelling. Ultimately, the doctor deciding which healthcare
facility to visit receives the sorted list back. The following enumerates the primary SaaS
components. The mobile physician’s major diagnostic is fed into the Ontology reasoner,
which uses it as input to locate the necessary medical resources for the emergency patient
situation. It makes use of a knowledge base for this purpose that is mostly made up of
two Ontologies:

1. The first includes illnesses. An ontology that lists the medicinal supplies needed for
every illness connected to the initial diagnosis.

2. The second includes a hospital ontology that lists the medical resources available
in hospitals and clinics relevant to emergency treatment requests.

The CkNN localization tool looks for the k closest medical facilities in the vicinity
using the mobile physician’s dynamic position as input. However, identifying them does
not guarantee that they will be appropriate for the urgent issue at hand. It should be
mentioned that the system declines the CkNN Engine to expand the search area if it
cannot provide a result deemed inappropriate [I1]. The latter uses a technique that
guarantees a legitimate outcome for tracking the k closest neighbors and the necessary



Limam, et al. Artificial Intelligence Topics and Applications 1(1), 2025, 45’@ 49 of

fast updates for the underlying data and the phone query results. It allows for the
triangulation-based modelling of a road network and the restoration of a legitimate answer
for an ongoing search for the kids. The outcome of these inquiries is a collection of
localized places of interest on a region’s road network map. To analyze queries effectively,
the method primarily divides the network to identify the first neighbor in a triangle that
includes the query point. The algorithm for finding the 1-nearest neighbor (INN) is
applied for the first time. A second algorithm limits the zone of influence to locate the
second nearest neighbor by adjacency. Then, to provide the k — 2 neighbors who follow
the closest neighbors from q with the proper result, the algorithm for expansion will shift
the region of expansion to another zone.

3.2 Ontology for decision support in emergency management

Ontology is a cognitive artefact that permits knowledge to be jointly designed and oper-
ated [25]. Tt consists of concepts connected to relationships from a topic of interest, such
as medical emergency management. The idea of ontology was given several meanings as
a new paradigm. Though the notion of ontology has been expanded upon and changed, it
was first described as a formal definition of a conceptualization in the context of artificial
intelligence and knowledge engineering [26]. Adding the concept of share to the previous
definition obtained an explicit and formal description of a shared notion, leading to a
precise and unambiguous meaning [27]. Formal, multilingual, consensual, and reference-
able domain conceptualizations are expressed in terms of classes and characteristics. A
systematic understanding of a domain using ideas and connections was described as a
domain ontology [28]. Ontologies are useful for sharing shared understanding and ana-
lyzing domain knowledge, among other key applications. To top it off, ontologies allow
for the reuse of domain knowledge and significantly contribute to software systems [29].
By compiling and analyzing copious amounts of data from several sources, the emer-
gency management domain of ontology [30] enhances decision-making by choosing and
executing the best possible action. This is finished to have a clear, uniform framework
of relationships and ideas for emergency management that are all semantically related
[31]. One of the main benefits of using ontology-based representations in urgent care
management is reducing delays in healthcare responses caused by difficulties verifying
the availability of different emergency medical facilities. Additionally, using ontologies in
emergency management is beneficial as individual emergency cases may include several
healthcare institutions and dynamic activities that could obstruct the decision process.

3.3 Modelling Ontologies

Researchers in medical informatics interested in formal knowledge representation and
reasoning in healthcare have been interested in Ontologies due to their rise in various
domains. It is necessary to organize knowledge about emergency systems to utilize it for
multiple purposes, including location-based health services, quick diagnosis, descriptions
of medical supplies, etc. The suggestion proposed in [32] involves a location-based service
that utilizes ontology-based semantic searches to organize and inquire about data in a
semantic manner effectively. This service focuses on indoor events within an academic
environment. It gathers and provides location-specific details about a destination based
on user-provided keyword reasoning guidelines formulated for semantic searches. By
connecting an indoor topological network model with a road network model, a network-
centered topological data model is created [33]. This model chooses, from a list of choices,
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the most economical path between an indoor or outdoor site and the user-selected inside
destination.

The literature proposes three major strategies for developing ontologies: top-down,
bottom-up, and hybrid approaches [34]. Strategy in this study uses a top-down approach
to create the necessary ontologies, obtained by researching the emergency management
domain at a higher degree of abstraction, developing ideas from the top levels, and ex-
panding the lowest levels by adding more specificity. For this study, initially information
is gathered on different healthcare facilities to represent their specific medical asset and
to approach the first Ontology. To reach the second Ontology, first the various kinds
of potential urgent scenarios or illnesses are recognized and then determine the essential
healthcare resources for each emergency circumstances. In emergency management, quick
and effective decisions must be made on based on vast amounts of clinical data to save
lives. For this reason, ontology to monitor is employed for this volume of information
efficiently. First ontology outlines the necessary medical resources for every urgent sit-
uation, such as specialist personnel and equipment. The personnel of each service and
the various medical devices in the participating healthcare facilities are described in the
second ontology. The primary classes that are a part of this system are defined as follows:

As part of proposed system, the Hospital class contains a list of various healthcare
facilities. Any healthcare facility is defined by a combination of static and dynamic char-
acteristics. Static characteristics characterize long-term consistency, whereas dynamic
attributes represent information that is subject to frequent change and might influence
the mobile physician’s decision.

1. The Service class compiles the list of services offered by each healthcare facility
and generally correlates it with the potential urgent cases that need to be taken
into consideration. Static and dynamic properties are also characteristics of each
service.

2. The Equipment class provides each healthcare institution’s list of available med-
ical equipment. Static and dynamic features characterize each piece of medical
equipment. A Boolean property indicates if any equipment is available.

3. The Staff class represents those in the medical field who handle urgent problems.
A unique characteristic designating each member of the medical staff’s availability
is used to make that determination.

4. To determine the medical resources, such as specialist personnel and equipment
suitable for certain circumstances, the Illness class offers a list of potential ailments
to be treated.

4 Experimentation

This section describes the several engines that comprise mobile physician assistance sys-
tem, how they were developed, and the implementation tools. The four primary stages
of the application are as follows:

1. The first stage involves searching the Disease Ontology for the relevant medical
resources that may be used to manage the patient’s condition.
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2. The second stage involves utilizing the same list to verify that the required medical
resources are available at every healthcare facility.

3. The third stage is organizing the list of the closest medical facilities based on the
accessibility of medical resources and the distance from the doctor.

4. The last stage is to direct the travelling physician by providing him with the best
route to his destination as soon as possible.

This study chooses the program ”Protégé” to develop ontology for the following rea-
sons:

1. By utilizing a robust community of developers, academic support, government en-
dorsements, and corporate users in various sectors, this framework enjoys significant
advantages.

2. Employing an open-source Java, this adaptable knowledge-based framework facili-
tates the creation of personalized applications focused on knowledge solutions [35].

In recent years, several ontological formalisms have been established, from which it
may identified ontology models that aid in constructing newly specified ideas of conceptual
non-canonic ontologies. By applying specific operators, the ontology allows the derivation
of new concepts from more basic ones. As an illustration, it may infer a new notion called
Begin where (Begin= Point > Instant) from the ideas of Point and Instant. The start is
a clear term. However, Point and Instant are imprecise ideas. Conceptual non-canonical
ontologies give tools for describing domain knowledge in various conceptualizations [36].

The semantic web gives rise to ontological languages that make it possible to define
conceptual non-canonical ontologies like OWL (Ontology Web Language). Regarding the
definition of ontologies, it is among the most popular languages. Its original purpose on
the semantic web was to produce and distribute ontologies. To describe intricate ontolo-
gies, it provides a rich vocabulary. A rigorous syntax defines the formal semantics that
constitute the foundation of OWL. It enables the construction of intricate links between
resources and offers capabilities that make other ontologies easier to create. It incorpo-
rates a variety of constructors for attributes and classes, such as identity, equivalence,
class complement, cardinality, symmetry, transitivity, disjunction, and so on [37].

The methodology of this study uses OWL as its ontology language. OWL’s widespread
usage as the most generally accepted standard is the primary driving force behind this
decision. The W3C highly recommends OWL, which has strong expressive capabilities
for constructing conceptual non-canonic ontology. OWL consists of three sub-languages:
OWL Lite, OWL DL and OWL. In OWL Ontology, individuals represent objects within
the relevant domain, while classes are viewed as groupings of these individuals. Relation-
ships between two entities are established through properties. Three main categories of
properties are identified in Protégé’s OWL: object properties pair individuals with other
entities, data type properties link with data value, and annotation properties provide
additional details regarding classes, properties and individuals. The Ontology in Protégé
can be converted into semantic web formats such as XML and RDF, facilitating sharing
across multiple networks and devices [3§].

For the following reasons, we utilized Eclipse for Java Developers to construct mobile
physician support system:
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1. Eclipse is an integrated development environment available as open source. Its
primary goal is to create an extensible platform for software development that
includes tools, runtimes, and frameworks for developing, deploying, and managing
software throughout its life cycle.

2. Various plugins, including an Android plugin, may be used to create applications
with Eclipse.

In approach to implementing Ontologies, this study utilized the open-source Android
platform. This platform is a key element of the stack for creating and integrating mobile
devices, which consists of an operating system, middleware and essential applications.
Within the Android platform, libraries and tools are available for developers to create
applications that can operate on smartphones powered by Android. Ontology offers a
language that denotes concepts and expressions used in that field, explaining a partic-
ular field of study and demonstrating their interrelation. The application of ontologies
in emergency management is highly advantageous since it involves several healthcare fa-
cilities and a range of activities that make decision-making more difficult and, therefore,
affect the prompt and efficient delivery of medical emergency care.

If mobile doctors can quickly get their patients to the right hospitals, they can save
urgent or critical situations. Consequently, the key inquiries are:

How can the doctor determine the necessary medical resources, such as specialist
personnel and equipment, to meet the patient’s needs?

Does the closest medical facility have these essential supplies?

In partnership with specialists in medical emergencies, data to determine Ontology’s
major concepts (i.e., classes) and their subclasses for better knowledge capture.

first ontology, ”Hospital Ontology,” which describes healthcare facilities, was created
in response to the first query. It includes hospitals and its many services, personnel, and
medical supplies.

To demonstrate the connections between the various Ontology categories at this level,
we employed three "object properties”:

1. Each hospital offers many services. An object attribute called ”Has” associates the
concepts of "hospital” and ”service.”

2. Every service is outfitted with personal medical devices, and by the object feature
"HasEq,” the concepts "service” and "equipment” are connected.

3. A list of specialist personnel is available for each service: He uses the object attribute
"WorkIn” to relate the idea ”staff” to his ”service.”

Each medical resource in the Hospital Ontology now has a Boolean property called
” Availability” that indicates whether or not the resource is accessible right now. Addi-
tionally, this study defined each concept’s role in the Ontology using semantic annotation
to see whether any missing medical resources might be substituted. For instance, based
on a comparison of the semantic annotation of each medical equipment, an alternative
ultrasound machine may be used if the cardiac ultrasound machine is unavailable for the
urgent situation. To define examples of urgent and critical care circumstances, the sec-
ond ontology—disease ontology—was created. Stated differently, this Ontology reveals
the gear and skilled personnel required for each medical problem. At this stage, this study
identified the medical supplies and trained personnel required for a particular illness using
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the object attribute "needs.” To enhance the care given to patients in critical or urgent
situations connected to their condition, for instance, if the patient has cancer, we may
ascertain the necessary medical resources that should be present at the healthcare facility
using the object property ”Needs.”

4.1 Matching patient cases with physician’s needs

Instead of figuring out which healthcare facility is closest to get around the present
emergency management restrictions, the doctor must ascertain whether these locations
have the required medical resources and if they are available. he integration of a matching
tool into the mobile support system for physicians resulted in the ability to identify patient
needs and physician preferences. This tool was driven by the route calculator algorithm,
which effectively handled the localization process. Using the SPARQL Protocol and
RDF Query Language, the mobile physician could explore the Ontologies related to the
patient’s health status and the essential medical resources required, such as services,
equipment, and qualified personnel that must be accessible. The Semantic web domain
heavily depends on the SPARQL Web query language [39).

It enables data exploration by retrieving values from data, querying unknown rela-
tionships, and converting RDF data from one language to another. After creating the
CkNNs healthcare institutions list, SPARQL retrieved essential medical resources from
the Disease Ontology and determined their availability in each healthcare facility [40)].
This was done based on changing attributes that described the accessibility of resources
and semantic marks that indicated the chance of resource substitution.

This study suggests a matching algorithm that carries out two primary tasks after
obtaining the list of medical equipment and trained personnel needed to handle the
patient’s condition and the list of medical resources accessible in the closest healthcare
facilities. The initial part of the algorithm’s process involves comparing the two lists to
ascertain which medical resources are accessible for the urgent situation. To improve
the availability of all the resources. The algorithm examines the semantic annotations of
unavailable resources and suggests potential replacements based on predefined equivalence
or similarity relations defined within the ontology. One of the primary criteria used to
rank the compiled list of the closest medical facilities is the total quantity of medical
resources accessible.

4.2 The process of ranking healthcare institutions

Evaluating strategic options is one of the most challenging tasks. Over the past few
decades, some software products that use Multiple Criteria Decision Aid (MCDA) tech-
niques have emerged to address this issue. They take into account several competing
factors that must be assessed and, consequently, prioritized [41]. An MCDM assesses m
options for one or more decision-makers based on n criteria. Its goal is to specify the pre-
ferred choice among the pre-specified alternatives as well as the comparison and ranking
of these options. The most basic and commonly used MCDM technique is the Weighted
Sum Model (WSM). To rank a list of healthcare facilities, the Weighted Product Model
(WPM), considered an enhanced WSM method, computes the product of the individual
ratios assigned to each criterion when evaluating one option against the rest. Each ratio
is then raised to the power of the relevant criterion’s weight [42].

In general, to compare two alternatives, AK and AL, the following formula has been
computed. The weight of the jth criteria, represented by wj, the number of criteria
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denoted by n, and the actual value of the ith choice concerning the jth criterion are all
essential factors. Comparing option ak to optional can be determined by assessing the
ratio R (ak/al), where a value greater than or equal to one indicates a preference for
option ak over option al. The selected option is considered superior to all others or at

least equivalent to them.
ak ~ akj
) = Wi 1
R (al ) H alj I (1)

=1

A finite set of options A, including the nearest healthcare facilities discovered through
the CkNN search {H1, H2}, and a set of criteria C, establish the basis for decision-
making in this scenario. The primary ranking parameter is the distance between the
closest hospitals and the current location of the traveling physician. The quantity of
medical resources that each healthcare facility on the candidate list has accessible is
second criterion of this study. Based on the patient’s condition, each criterion has a
different weight. For example, if the patient is in critical condition, the distance criterion
has a larger weight than the other criteria. In this ranking, greater weight is placed on
the available requirements criterion in cases where the patient’s condition is urgent:

1. The weight of C2, which expresses distance, is equivalent to 0.6 in the case of a
critically ill patient, while C1, which describes requirements that are now met, is
equal to 0.4.

2. The weights of C2 and C1, representing the patient’s available requirements and
distance, equal 0.4 and 0.6 if the patient’s condition is urgent.

Physicians have well-established criteria for selecting the various weights of the crite-
ria. A higher value for a criterion indicates its greater importance over the others.

5 Case study of a mobile physician decision system

In the following, this study presents a case study to show the performance of the devel-
oped decision-support system. Assume that a patient, somewhere in Tunis city, has a
cardiovascular illness. The system will first look up the patient’s and mobile physician’s
locations to find the closest medical facilities. The following is the output that the CkNN
engine produced:

1. The Habib Thameur Hospital can be reached in 6 minutes.
2. The Materi Hospital can be reached in 24 minutes.
3. The Mongi Slim Hospital can be reached in 32 minutes.

4. The Charles Nicolle Hospital can be reached in 1 hour and 20 minutes.

Using a SPARQL query on the first Ontology, the system will concurrently link the
necessary medical resources, such as specialist personnel and the right equipment, to the
disease—in this example, cardiovascular disease—that the mobile physician recognized.

After that, the system uses the matching between the CkNN search results and the
Ontology engine to determine which healthcare institutions in each candidate have the
most available medical resources. This allows the system to rank the medical resources



Limam, et al. Artificial Intelligence Topics and Applications 1(1), 2025, 45’@ 55 of

in each healthcare institution identified in the list of results from the CkNN search. The
end product is an index of potential healthcare facilities rated according to the WPM.

When this outcome is shown, the mobile physician may decide which healthcare fa-
cility is best for him. He turns on the road, guiding the engine and looking for the route
to take him there. Decision-support system, specifically designed for mobile physicians,
offers greater benefits than the traditional approach to emergency care. To locate the
best healthcare facility, it provides methods of sorting through the essential medical re-
sources such as staff members and equipment pertinent to the emergency. In times of
emergency, it helps mobile doctors manage cases, save time, and reduce the possibility of
fatalities. Furthermore, this method enables the doctor to select the appropriate action.
That way, the travelling physician doesn’t have to waste time going along a route full of
potential hazards. But because this system searches for the right hospital rather than
just the closest one, it takes a little longer to execute than the conventional emergency
management system.

6 Conclusion

Mobile doctors are uniquely equipped to make fast, effective judgments in a tight window
of time in an emergency. The volume of urgent, critical information may overwhelm
even skilled physicians, potentially jeopardizing patient safety. Physicians may benefit
greatly from having information readily available regarding healthcare facilities’ resources
related to conditions seen in emergencies. With the use of this study, the healthcare
institutions that are closest to the emergency scene can be identified while also providing
shorter routes to get there and precisely identify the medical resources that are required
to treat the patient’s condition while the patient is being transported to the medical
facility; and precisely determine the healthcare facility that has the necessary medical
resources to meet the needs of both the patient and the mobile physician. In this way,
the proposed cloud platform allows us to determine the right destination or the most
appropriate medical institution; nevertheless, minimizing the road constraints leading to
the destination still threatens to minimize the time needed to reach the hospital. Indeed,
the medical convey, including the physician and the patient, may be deleted or blocked
by obstacles on the taken roads. Therefore, the localization tool must be enhanced to
provide indications about zones of roads presenting obstacles; thus, the medical convey
can avoid once the physician selects the healthcare institution heading to, the enhanced
localization tool has to take the chosen destination as input. It triggers the search for
the most appropriate route, leading to it while avoiding dynamic obstacles.

Future research will focus on improving a semi-automated diagnostic process, con-
sidering the context of road traffic when localizing, and improving ontologies, enabling
effective matching and ranking of healthcare facilities. These improvements will further
optimize the four suggested engines.

Acknowledgement

The author is grateful to the Middle East University, Amman, Jordan for the full financial
support granted to this research paper.



Limam, et al. Artificial Intelligence Topics and Applications 1(1), 2025, 45’@ 56 of

References

1]

[10]

[11]

[12]

[13]

[14]

Y. Lin et al. Personal health care monitoring and emergency response mechanisms.

In 2013 First International Symposium on Future Information and Communication
Technologies for Ubiquitous HealthCare (Ubi-HealthTech). IEEE, 2013.

F. Ayeni and S. Misra. Overcoming barriers of effective health care delivery and
electronic health records in nigeria using socialized medicine. In 2014 11th Inter-
national Conference on Electronics, Computer and Computation (ICECCO). IEEE,
2014.

S.R. Razu et al. Challenges faced by healthcare professionals during the covid-
19 pandemic: a qualitative inquiry from bangladesh. Frontiers in Public Health,
9:647315, 2021.

F. Alshahrani. Fxploring Saudi Emergency Room Nurses’ Perceptions about Their
Disaster Preparedness. PhD thesis, Seton Hall University, 2021.

N. Abujaber et al. Examining the evidence for best practice guidelines in supportive
supervision of lay health care providers in humanitarian emergencies: a systematic
scoping review. Journal of Global Health, 12, 2022.

M.Z. Alam et al. Adoption intention and usage behavior of mhealth services in
bangladesh and china: A cross-country analysis. International Journal of Pharma-
ceutical and Healthcare Marketing, 14(1):37-60, 2020.

C. Cannon. Telehealth, mobile applications, and wearable devices are expanding
cancer care beyond walls. In Seminars in Oncology Nursing. Elsevier, 2018.

S. Krishnamoorthy, A. Dua, and S. Gupta. Role of emerging technologies in future
iot-driven healthcare 4.0 technologies: A survey, current challenges and future direc-
tions. Journal of Ambient Intelligence and Humanized Computing, 14(1):361-407,
2023.

A. Haleem et al. Telemedicine for healthcare: Capabilities, features, barriers, and
applications. Sensors International, 2:100117, 2021.

B.E. Gould Rothberg et al. Oncologic emergencies and urgencies: A comprehensive
review. CA: A Cancer Journal for Clinicians, 72(6):570-593, 2022.

M. Khayati and J. Akaichi. Pervasive assistance system for mobile physicians on the
road. International Journal of Healthcare Technology and Management, 10(1-2):82—
100, 2009.

M. Bakhouya and J. Gaber. Ubiquitous and pervasive application design. In Ency-
clopedia of Mobile Computing and Commerce, pages 954-959. IGI Global, 2007.

K.D. Bodhe, R. Sawant, and A. Kazi. A proposed mobile based health care system
for patient diagnosis using android os. International Journal of Computer Science
and Mobile Computing, 3(5):422-427, 2014.

D. McCarthy and S. Klein. Sentara healthcare: Making patient safety an enduring
organizational value. Technical Report 8, The Commonwealth Fund, 2011.



Limam, et al. Artificial Intelligence Topics and Applications 1(1), 2025, 45’@ 57 of

[15]

[16]

[17]

[18]

[19]

[20]

23]

[24]

[25]

[26]

[27]

[28]

[29]

A. ElShafee. Towards an affordable real-time cardiovascular emergency detection and
response system. International Journal of Computer Applications, 118(11), 2015.

P. Keikhosrokiani et al. A proposal to design a location-based mobile cardiac emer-
gency system (Imces). In Global Telehealth 2012, pages 83-92. I0S Press, 2012.

N. Suganthi and B. Sridharan. Hand held emergency wireless telemedicine system.
International Journal of Computational Engineering Research, 2(3):774-777, 2012.

L.P. Malasinghe, N. Ramzan, and K. Dahal. Remote patient monitoring: a compre-
hensive study. Journal of Ambient Intelligence and Humanized Computing, 10:57-76,
2019.

A. Chennaoui and M. Paquet. Multi-agent decision-making support model for the
management of pre-hospital emergency services. International Journal of Machine
Learning and Computing, 4(2):198, 2014.

A. Gabdulkhakova, B. Konig-Ries, and D.A. Rizvanov. An agent-based solution
to the resource allocation problem in emergency situations. In 2011 IEEE Ninth
Furopean Conference on Web Services. IEEE, 2011.

N.M. Norwawi, K.R.K. Mahamud, and S.M. Deris. Multiagent decision support
for flood emergency management. In 7th Asia Pacific Decision Sciences Institute
Conference (APDSI2002), Bangkok, Thailand, 2002.

P. Delir Haghighi et al. The role of domain ontology for medical emergency manage-
ment in mass gatherings. In Bridging the Socio-technical Gap in Decision Support
Systems, pages 520-531. IOS Press, 2010.

E. Dimopoulou. Implementation of an advanced spatial technological system for
emergency situations. In Proceedings of the FIG Workshop “e-Governance, Knowl-
edge Management and e-Learning”, Budapest, Hungary, 2006.

R. Al Igbal. Hybrid clinical decision support system: An automated diagnostic
system for rural bangladesh. In 2012 International Conference on Informatics, Elec-
tronics € Vision (ICIEV). IEEE, 2012.

A. Vandecasteele. Modélisation ontologique des connaissances expertes pour l’analyse
de comportements a risque: application a la surveillance maritime. PhD thesis, Ecole
nationale supérieure des MINES de Paris, 2012.

T.R. Gruber. Toward principles for the design of ontologies used for knowledge
sharing. International Journal of Human-Computer Studies, 43(5-6):907-928, 1995.

W.N. Borst. Construction of engineering ontologies for knowledge sharing and reuse.
PhD thesis, 1997.

G. Pierra. Context representation in domain ontologies and its use for semantic
integration of data. In Journal on Data Semantics X, pages 174-211. Springer,
2008.

H. Chen, T. Finin, and A. Joshi. Using owl in a pervasive computing broker. In
Workshop on Ontologies in Agent Systems, AAMAS-2003, 2003.



Limam, et al. Artificial Intelligence Topics and Applications 1(1), 2025, 45’@ 58 of

[30]

[31]
[32]

[38]

[39]

[40]

[41]

[42]

F. Sujanto et al. Application of domain ontology for decision support in medical
emergency coordination. 2008.

K. Sivashanmugam et al. Adding semantics to web services standards. 2003.

K. Lee, J. Lee, and M.-P. Kwan. Location-based service using ontology-based se-
mantic queries: A study with a focus on indoor activities in a university context.
Computers, Environment and Urban Systems, 62:41-52, 2017.

W.-h. Zheng et al. How to predict the evacuation capacity of hub stations: A
dynamic network loading model based on bim and mdpm. Transportation Research
Part C: Emerging Technologies, 164:104682, 2024.

M. Uschold and M. Gruninger. Ontologies: Principles, methods and applications.
The Knowledge Engineering Review, 11(2):93-136, 1996.

H. Knublauch. An agile development methodology for knowledge-based systems in-
cluding a Java framework for knowledge modeling and appropriate tool support. PhD
thesis, Universitat Ulm, 2002.

G. Guizzardi et al. Types and taxonomic structures in conceptual modeling: a
novel ontological theory and engineering support. Data & Knowledge Engineering,
134:101891, 2021.

M. Popova, L. Globa, and R. Novogrudska. Multilevel ontologies for big data analysis
and processing. 2021.

A. Hogan and A. Hogan. Web ontology language. In The Web of Data, pages
185-322. 2020.

J. Pérez, M. Arenas, and C. Gutierrez. Semantics and complexity of sparql. In
International Semantic Web Conference. Springer, 2006.

S.K. Anand and S. Kumar. Ontology-based soft computing and machine learning
model for efficient retrieval. Knowledge and Information Systems, 66(2):1371-1402,
2024.

J.E. Delesposte et al. Use of multicriteria decision aid methods in the context of sus-

tainable innovations: bibliometrics, applications and trends. Environment Systems
and Decisions, 41(4):501-522, 2021.

E. Triantaphyllou and S.H. Mann. An examination of the effectiveness of multi-
dimensional decision-making methods: A decision-making paradox. Decision Support
Systems, 5(3):303-312, 1989.



	Introduction
	Related Works
	The proposed system
	Architecture of the proposed solution
	Ontology for decision support in emergency management
	Modelling Ontologies

	Experimentation
	Matching patient cases with physician's needs
	The process of ranking healthcare institutions

	Case study of a mobile physician decision system
	Conclusion

